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Helsinki Practical Information

Important facts and useful tips to make the most of your stay in Helsinki:

Using your Helsinki Card

Helsinki Card types
There are three types of Helsinki Card available:

Attractions & benefits

Card type Public transport Free and discounted
Digital card =
Helsinki Card (QR-code) %8| | Notincluded All included
Helsinki Card CITY Physical card Zones AB All included
Helsinki Card REGION | Physical card Zones ABC All included

All Helsinki Card types are available both for adults and children (7-16 years).

Children under 7 years are free of charge on public transport and in many sights and attractions.
Please check detailed information on age limits on the official web site of each sight and attraction.

Validity and activating your Helsinki Card
Your Helsinki Card is valid 24, 48 or 72 hours from the time of the first use. pramesvnneusau 111 1T YOO

ure/Aduit

Helsinki Card CITY and Helsinki Card REGION: Please write the time (day, month,
and time) on the back of your Helsinki Card when you start using the Card.

21.05.2019 0510 Pabvelupisteet HSL 2019000774

Helsinki Card (digital card): the card is activated when the QR-code is scanned for
the first time in an attraction.

Helsinki Card is personal and not transferable to another person. Helsinki Card will not be exchanged
or refunded if lost.

You can only visit each free attraction included on the Helsinki Card once, however discounted entry
attractions can be visited several times.

Public transport

Always when boarding a vehicle or entering the metro/Suomenlinna ferry, show your
Helsinki Card CITY or Helsinki Card REGION to the blue card reader until the reader beeps.
You do not need to press any of the card reader buttons. The card reader is located inside
buses, trains, and trams. In the metro and at the Suomenlinna ferry the reader is located
at the entrance to the platform area. Please note that the digital Helsinki Card does not
include public transport.
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Museums and attractions
Show your Helsinki Card to the ticket attendant or at the box office when entering a museum or
attraction to obtain your benefit. In restaurants, show your Helsinki Card when you order.

Helsinki Card Frequently Asked Questions:

ead more at https://www.helsinkicard.com/view/faqg

Free HSL Public transport ‘/

Public transport with Helsinki Card City and Helsinki Card REGION:

e Helsinki Card CITY: public transportation included within the zones AB
e Helsinki Card REGION: public transportation included within the zones ABC
e Helsinki Card DIGITAL: the digital Helsinki Card does not include public transportation

Please see the HSL website for the most up-to-date information on public transportation.

PUBLIC TRANSPORT
JULKINEN LIIKENNE

Free public transport with Helsinki Card.
Helsinki Cardilla matkustat rajoituksetta
julkisilla liikennevélineilla.

HELSINKICARD CITY @ HELSINKI CARD REGION @

Helsinki Card CITY is your travel ticket Helsinki Card REGION is your travel ticket
within the zones AB within the zones ABC - incl. the airport

Helsinki Card CITY on matkulippusi Helsinki Card REGION on mutkalippusi
vydhykkeilld AB vy&hykkeilld ABC - sis. lentokenttd

Please see

www.helsinkicard.com

For full information!
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Amos Rex
Ateneum Art Museum
Beautiful Canal Cruise Helsinki (May — Sep)

City Sightseeing Hop On-Hop Off Bus Tour
(May — Sep)

Design Museum & Museum of Finnish
Architecture

Evening Cruise (May - Sep)

Exhibition Centre WeeGee

The Finnish Museum of Photography
Finnish Nature Centre Haltia

HAM Helsinki Art Museum

Helsinki City Highlights Cruise (May — Sep)
Hotel and Restaurant Museum

Museum of Contemporary Art Kiasma
Museum of Technology

Panorama Sightseeing Bus Tour (Oct - Apr)
Sinebrychoff Art Museum

Sports Culture Center TAHTO
Suomenlinna Sea Fortress

Suomenlinna: Ehrensvdard Museum
Suomenlinna: Guided tour at Suomenlinna
Suomenlinna: Military Museum’s Manege
Suomenlinna: Submarine Vesikko
Suomenlinna: Suomenlinna Museum

Temppeliaukio Church (the Church in the
Rock)

Theatre Museum

Villa Hakasalmi
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Discounted Attractions & benefits
with Helsinki Card

Arctic unique husky and wilderness
experiences

Collection of Reitz Foundation
Europcar Car Rental

Finnish Aviation Museum
Flying Cinema Tour of Helsinki
FOREX

FRS waterbus to Vallisaari

FRS waterbus to Suomenlinna
Gillet Bar & Bistro

Helsinki City Museum
Juttutupa restaurant

Kankurin Tupa

Korkeasaari Zoo

Korkeasaari Zoo / JT-Line ferry
Kunsthalle Helsinki

Monal Indian Cuisine

Morton Helsinki Container Restaurant
Pizza Cruise (May — Sep)
Samrat Indian Cuisine
Scandinavia Cafe

SEA LIFE Helsinki

SkyWheel Helsinki
Suomenlinna: Restaurant Adlerfelt
Taiga Times

Tallink Day Cruise to Tallinn
Tropicario - Tropical Animalzoo
Windtunnel F66ni

Zhén Restaurant and Bar
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